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(57) Abstract :

A secured grievances registering and processing device for organizations, comprising a body 101 for fixed installation, an integrated microphone 102 for user
complaints, and an artificial intelligence-based imaging unit 103 for analyzing facial expressions to assess emotional severity, an inbuilt processor that processes
complaints and performs sentiment analysis, prioritizing grievances based on emotional context, a memory unit stores incident details in a blockchain-encrypted
database to ensure data security and unauthorized access prevention, users upload supporting evidence through a touch-enabled screen 106, a plurality of keys 104
allows users to select the desired authority for handling complaints, and a communication module enables real-time voice or video calls between users and authorities,
ensuring a comprehensive, efficient, and secure grievance resolution process within organizational settings.
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