(12) PATENT APPLICATION PUBLICATION (21) Application N0.202311058086 A
(19) INDIA
(22) Date of filing of Application :30/08/2023 (43) Publication Date : 29/09/2023

(54) Title of the invention : CONTEXTUAL NOTIFICATION SYSTEM FOR TRACKING USER ACTIVITY ON EXTERNAL
WEBSITES

(71)Name of Applicant :
1)Chitkara University
Address of Applicant :Chitkara University, Chandigarh-Patiala
(51) Intermational :G06Q0030020000, HO4L0067550000, E&ggn;;g;ihway, Village Jhansla, Rajpura, Punjab - 140401,
. . G06Q0030060000, GO6N0020000000, X . . A
classification 2)Bluest Mettle Solutions Private Limited
G06F0021620000 .
(86) International Name of Applicant : NA
Application No ‘NA Address of Applicant : NA
PP Filine Date :NA (72)Name of Inventor :
(87) Interr%ational DMISHRA, Rahul
L :NA Address of Applicant :0DC-4, Panchshil Tech Park, inside
Publication No . . . .
(61) Patent of Addition Courtyard by Marriott premises, Hinjewadi Phase - 1, Pune -
to Application Number ‘NA 411057, Maharashtra, India. Pune
R Do NA 2)SINGH, Dhiraj
ng Address of Applicant :0DC-4, Panchshil Tech Park, inside
(62) Divisional to . . . .. .
Application Number ‘NA Courtyard by Marriott premises, Hinjewadi Phase - 1, Pune -
PP Filine Date ‘NA 411057, Maharashtra, India. Pune
& 3)MANTRI, Archana
Address of Applicant :Chitkara University, Chandigarh-Patiala
National Highway, Village Jhansla, Rajpura, Punjab - 140401,
India. Patiala
(57) Abstract :

The system in the present disclosure is designed to track user (116) interactions on external websites and deliver contextually tailored
notifications in real-time or after user activity. It utilizes advanced data analytics, machine learning algorithms, and user profiling
techniques to gather valuable insights into user behavior, interests, and preferences. The system also collects user activity data through
various tracking techniques, including browser cookies, JavaScript snippets, and browser extensions. This data is securely stored and
managed, complying with data protection regulations to ensure user privacy and data security (110). The system then employs
contextual profiling (104) to create individual user profiles with specific interests and behavior patterns. By detecting trigger events,
such as multiple visits to a specific product page, keyword searches, or prolonged engagement with website sections, the system
determines the most opportune moments for delivering contextual notifications. These notifications are personalized according to the
user's interests and context, ensuring relevance and driving user (116) engagement. It also supports various notification delivery
methods, including in-app messages, push notifications, email, and SMS, catering to user (116) preferences.
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