
The Patent Office Journal No. 31/2023 Dated  04/08/2023                                    51839 

(12) PATENT APPLICATION PUBLICATION (21) Application No.202311047015 A 

(19) INDIA  

(22) Date of filing of Application :12/07/2023 (43) Publication Date : 04/08/2023

 
(54) Title of the invention : FRIENDBOT SYSTEM AND METHOD THEREOF 

 
(51) International 
classification  

:C09D 750400, E04F 150200, F16H 
594000, F23G 050270, H03M 132900 

(86) International 
Application No 
      Filing Date  

:NA 
:NA 

(87) International 
Publication No  

: NA  

(61) Patent of Addition to 
Application Number  
      Filing Date 

:NA 
:NA 

(62) Divisional to 
Application Number 
      Filing Date 

:NA 
:NA 

  
(71)Name of Applicant :  
   1)Chitkara University 
      Address of Applicant :Chitkara University, Chandigarh-Patiala 
National Highway, Village Jhansla, Rajpura, Punjab - 140401, 
India. Patiala ----------- ----------- 
   2)Bluest Mettle Solutions Private Limited 
Name of Applicant : NA 
Address of Applicant : NA 
(72)Name of Inventor : 
   1)MISHRA, Saket 
Address of Applicant :ODC-4, Panchshil Tech Park, inside 
Courtyard by Marriott premises, Hinjewadi Phase - 1, Pune - 
411057, Maharashtra, India. Pune ----------- ----------- 
   2)SINGH, Dhiraj 
Address of Applicant :ODC-4, Panchshil Tech Park, inside 
Courtyard by Marriott premises, Hinjewadi Phase - 1, Pune - 
411057, Maharashtra, India. Pune ----------- ----------- 
   3)SINGH, Gurjinder 
Address of Applicant :Chitkara University, Chandigarh-Patiala 
National Highway, Village Jhansla, Rajpura, Punjab - 140401, 
India. Patiala ----------- ----------- 
 

(57) Abstract : 
The present invention discloses a friendbot system (100) that utilizes artificial intelligence (AI) techniques to simulate conversation 
with users in a friendly and engaging manner. The system (100) includes a processor (102) to enable the system to receive input from 
a user via a computing device. The received input is processed using natural language processing (NLP) techniques to extract a set of 
words, and sentiment analysis techniques are applied to determine the emotions expressed in the input. The system further determines 
the context of the extracted words and emotions, including analyzing previous user messages and identifying the current topic of 
discussion. Based on this determined context, the system generates a personalized response that is displayed on the associated 
computing device. The friendbot system provides users with emotional support, advice, and companionship, adapting its responses 
based on individual preferences and learning from previous interactions. 
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