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(57) Abstract : 
The present disclosure relates to a system (100) for handling grievances using blockchain technology. The system receives and screens 
a plurality of grievances and transmits them to higher-level entities upon completion of a pre-set time. It also enables users to access 
and track the status of their grievances on a user interface and updates the status of each grievance in the decentralized database to 
prevent misuse. Additionally, the system prioritizes grievances based on type and city, generates responses based on historical data 
analysis, allows access to the database for government, non-governmental organizations, and businesses, and secures the database 
using cryptographic techniques. Further, the system (100) improves efficiency and transparency of the grievance handling process 
while ensuring the security and privacy of the grievance data. 
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